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guidelines-on-outsourcing arrangements. html
7. https://lwww.elopa.europa.eu/content/guidelines-
outsourcing-cloud-service providers. html
8.https://www.esma.europa.eu/press-news/esma-
news/esma-consults-cloud-outsourcing-guidelines.
html
9.https://www.bankofengland.co.uk/prudentialregu-
lation/publication/2019/outsourcing-and-third-party-
riskmanagement.html
10. Building Trustworthy Al. A comprehensive ap-
proach to conduct, data protection, and ethics. htt-
ps://mwww2.deloitte.com/uk/en/pages/financial  ser-
vices/articles/building-trustworthy-ai.html
11. Findings from the Deloitte 2020 Global Technol-
ogy Leadership Study https://www2.deloitte.com/
us/en/insights/topics/leadership/global-technology-
leadership-study.html
12. Source: Building Resilience in Internal Audit
Guiding principles for thriving in a time of remote in-
ternal auditing and beyond Deloitte, 2022.
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1. The number in brackﬁdicate the ranking of the
topics in our 2020 survey and the relative movement
this year.

2. Chief Operations Senior Management Func-
tion (SMF24) as introduced in 2017 by the UK Fi-
nancial Services regulators(FCA and PRA), in line
with the Senior Managers and Certification Regime
(SM&CR).
3.https://www.bankofengland.co.uk/prudentiaregu-
lation/publication/2018/building-the-uk-financial-sec-
torsoperational-resilience-discussion-paper. html
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